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Customer Satisfaction Survey 2007

Details:

Client/Company/Agent:_________________________________________
Your Name:___________________________________________________
Email:_______________________________________________________
Telephone:___________________________________________________
Type of Meeting:_______________________________________________
Dates:_______________________________________________________
1. Why did you choose Dublin originally?

____________________________________________________________________________________________________________________________________________________________________________________

2. Did the city meet your expectations? Why?
________________________________________________________________________________________________________________________
____________________________________________________________
3. Was this your first time to book a meeting in Dublin? ____________________________________________________________________________________________________________________________________________________________________________________
4. If yes, how would you rate the overall experience?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
5. Did you use a DMC/PCO?_______________________________________
(Destination Management Company / Professional Conference Organiser)
6. Where did you stay?__________________________________________
7. How would you rate your accommodation?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
8. Meeting Venue: (#)___________________________________________
(#) Could be a hotel or offsite meeting location

9. How would you rate the meeting venue?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
10. Did you have a social programme?

____________________________________________________________________________________________________________________________________________________________________________________
11. How would you rate the social programme venues?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
12. How would you rate the activities you participated in?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
13. How would you rate the value for money in Dublin?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
14. How would you rate the overall supplier experience in the city?

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
15. Would you return to Dublin for a meeting or conference in the future? 

____________________________________________________________________________________________________________________________________________________________________________________
16. How would you rate the services of the Dublin Convention Bureau?  

1 = poor 5 = excellent

____________________________________________________________________________________________________________________________________________________________________________________
17. What service did you find most beneficial?

____________________________________________________________________________________________________________________________________________________________________________________
18. Is there anything you would recommend that could be improved for our future reference?

_________________________________________________________________________________________________________________________________________________________________________________________________________
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE.

Please email to Jean Evans at jevans@dublinconventionbureau.com or fax back to 
+353 1 6057781

